Users Groups
1. Create Groups
Click on Edit->Users
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Click on Groups… button
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Click on New Type… button and give the Group Type and click ok
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Select the Departments and click on New Groups… button and enter the Group Name and click OK
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2. Assign Users
Select the Sales and click on Group Members button
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Select the users from left side window and click on Add button and click on OK
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Let we create one more Group - click on New Groups… button and enter the Group Name and click OK
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Select the users from left side window and click on Add button and click on OK and closes the windows.
[image: image8.png]



3. Usage
Click on Edit->Alerts
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Click on New…
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Let we create a Popup Alert whenever a sales team user creates a requirement the alert to support team users.

[image: image11.png]When: Departmentssals,
:
AertUserDs: pepartments:Support,
Rt Evais:
Caption: Support Requirement





Please check the below link for more info on Alerts.

Link: http://www.cbizsoft.com/alerts.htm 
